
Alpha Libra LLC

Customer Success

Agency Onboarding & Success
Support
Help early Tripnovac users understand workflows, prepare demo data, collect
feedback and get value.

FOCUS

Tripnovac
WORK

Onboarding
STANDARD

Customer care

What You Will Help With
Support agency onboarding and demo preparation.
Explain basic workflows clearly and patiently.
Collect user feedback and organize it for product improvement.
Prepare simple guides, checklists and account notes.

Best Fit
Patient communicator with customer-first judgment.
Organized notes and follow-up discipline.
Comfortable learning software workflows.

Apply by email
Review the relevant Alpha Libra app or brand before
applying. Include your CV or short profile, availability and a
short proof-of-work sample.

info@alphalibrallc.com
Subject: Application - Agency

Onboarding and Success
Support - Your Name
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